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46.3.2 (M M M M) (LE1)
(M M M M) (LE1)

Awareness

The agency provide wareness level training ferevents-invelving-hazardeusraterialsto all fitst responder personnel and!

Commentary

The purpose of this standard is to provide respending-law-enforeement-efficers-agency first responderipersonnel the basic knowledge to recognize a hazardous materials
situation and immediately implement basic procedures to have authorities with the technical ability assess the situation. Also, law-erfercementpersonnel need to
understand basic self-protection measures for themselves and others, while being able to protect the incident scene and controlling the area to prevent unauthorized or
unknowing persons from entering irte-a possible contamination zone.

may be tailored based on the duties of each personnel classification. Hazardous materials incidents generally include the possible exposure to any substance or material
that is capable of posing an unreasonable risk to health, safety, and property. (M M M M) (LE1)

DEFINITIONS

(from the Standards for Public Safety Communications Agencies manual)
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Glossary

Administrative Review

A documented review of an incident or occurrence; a series of incidents or occurrences, or program prepared
by @ member or entity designated by the CEO e+ for review by the CEO or his/her designee. The review should
indicate whether policy, training, equipment, or disciplinary issues should be addressed.
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82.1.1 (LE1)

(MM M M) (LE1) Privacy and Security

A written directive establishes privacy and security precautions for the agency's central records and includes the following:

a. security of and controlling access to agency files;

b. accessibility to operations personnel after hours; and

c. procedures and criteria for the release of agency records.

Commentary

The privacy and security precautions for the central records function should be in accordance with agency policy and any applicable law. This
standard applies to both physical records and those stored in electronic/digital formats.

Dissemination of all records should meet the legal requirements that apply in the agency's jurisdiction. The agency should determine the
physical security requirements for the facility and decide who is authorized to access agency files} including circumstances when personnel are
permitted to view records, including photographs and audio/video recordings. Facility and file security ensure the integrity of the system and the
information it contains.

In some agencies the accessibility of records during evening and early morning hours becomes problematic. In these instances, specific
persons working or available through call-in should be given authority to physically access central records information or have access through
computer technology, when available. (M M M M) (LE1)
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84.1.1 (LE1)

(MM M M) (LE1) Evidence/Property Control System

A written directive establishes procedures for receiving all in-custody and evidentiary property obtained by employees into agency control, to
include: (bullets a — h)

Commentary

Once the property has been officially placed under the agency's control, a procedure for accessing, reviewing, processing or removing the
property for further investigation, court, release, or other official purpose should be established. A written document ensures accountability
and/or uninterrupted chain of custody until final disposition. Employees should be prohibited, at all times, from storing property in their personal
desks, lockers, vehicles, homes, or other places that are not secure or would interrupt the chain of custody. Personal use of any property should
also be strictly prohibited.

A reasonable attempt should be made to locate owners of property in the custody of the agency and notify them of its status. If possible, release
back to the owner should be effected as expeditiously as is consistent with applicable law. (M M M M) (LE1)
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Glossary

Administrative Review

A documented review of an incident or occurrence; a series of incidents or occurrences, or program prepared
by @ member or entity designated by the CEO o+ for review by the CEO or his/her designee. The review should
indicate whether policy, training, equipment, or disciplinary issues should be addressed.

NOTE: To be included in the next version update — expected in November / December 2024
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24.3.4 (CS1)

At @ minimum, the Txe agency provide. wareness level training for-events-invelving-hazardous-materials-to all fitstrésponder personnel and!

Commentary
The purpose of this standard is to provide responding campus security cfficers-personnel the basic knowledge to recognize a hazardous Matérials situation and
immediately implement basic procedures to have authorities with the technical ability assess the situation. Also, campus security officers-personnel need to understand

basic self-protection measures for themselves and others, whlle being able to protect the incident scene and controlling the area to prevent unauthorized or unknowing
persons from enterlng into a possible contamination zone

(from the Standards for Public Safety Communications Agencies manual)
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Glossary

Administrative Review

A documented review of an incident or occurrence; a series of incidents or occurrences, or program
prepared by a member or entity designated by the CEO o«for review by the CEO or his/her designee.
The review should indicate whether policy, training, equipment, or disciplinary issues should be
addressed.
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32.1.1 (CS1)

(M M M M) (CS1) Privacy and Security of Central Records

A written directive establishes privacy and security precautions for the agency's central records and, at a minimum, includes the following:

a. security of and controlling access to agency files;

b. accessibility to operations personnel after hours; and

c. procedures and criteria for the release of agency records.

Commentary

The privacy and security precautions for the central records function should be in accordance with agency policy, campus regulations, and/or
state or provincial statutes.

Dissemination of all records should meet the legal requirements that apply in the agency's jurisdiction. The agency should determine the physical
security requirements for the facility and decide who is authorized to access agency files/including circumstances when personnel are permitted
to view records, including photographs and audio/video recordings! Facility and file security ensure the integrity of the system and the information
it contains.

In some agencies the accessibility of records during evening and early morning hours becomes problematic. In these instances, specific persons
working or available through call-in should be given authority to physically access central records information or have access through computer
technology, when available. (M M M M) (CS1)
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34.1.1 (CS1)
(MM M M) (CS1) Evidence/Property Control System

A written directive establishes procedures for receiving all property obtained by employees into agency control, to include:
(bullets a — h)

Commentary

Once the property has been officially placed under the agency's control, a procedure for accessing, reviewing, processing or
removing the property for further investigation, court, release, or other official purpose should be established. A written
document ensures accountability and/or uninterrupted chain of custody until final disposition. Employees should be prohibited,
at all times, from storing property in their personal desks, lockers, vehicles, homes, or other places that are not secure or
would interrupt the chain of custody. Personal use of any property should also be strictly prohibited.

A reasonable attempt should be made to locate owners of property in the custody of the agency and notify them of its status. If
possible, release back to the owner should be effected as expeditiously as is consistent with applicable law. (M M M M) (CS1)
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CALEA® Standards for Public Safety Training Academies Manual, 3™ Edition
Agency Transition Policy

* Actively enrolled agencies in self-assessment may remain in the CALEA Standards for Public Safety
Training Academies Manual, 2" Edition until awarded; however, no initial accreditation awards under
the 2" Edition will be granted by the Commission after October 1, 2026.

» Effective October 1, 2024, actively enrolled agencies in reaccreditation cycles may remain in the CALEA
Standards for Public Safety Training Academies Manual, 2nd Edition until the close of their current
cycles; however, no reaccreditation awards under the 2" Edition will be granted after October 1, 2028.

e Any agency enrolling in CALEA Training Academy Accreditation programming after October 1, 2024 must
do so under the CALEA Standards for Public Safety Training Academies Manual, 3rd Edition to include
any revision updates.

e The Standards Change Matrix should be used to identify the standard changes.
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41.3.8 (LE1)

(M M M M) (LE1) In-Car and/or Body-Worn Audio/Video

If the agency employs in-car and/or body-worn cameras, a written directive includes:
policy statement on purpose and organization philosophy regarding use;
requirements and restrictions for activation and deactivation of the device;
criminal and administrative use of camera captured data;

data storage and retention requirements;

equipment maintenance and inspection procedures; and

training requirements for users and supervisors;-and-

a.
b.
c.
d.
e.
f.

Commentary

The use of in-car and/or body-worn audio/video recording devices within the general operational police environment provides a potentially valuable resource for law enforcement
agencies in the dellvery of services. Add|t|onally, |nformat|on collected through this technology can be crltlcal in the |nvest|gat|on of crlmlnal incidents and complalnts agalnst
employees Qua =

It is important for agencies to consider the legal and privacy implications regarding the use of audio/video recording devices, as some state/provincial codes require dual awareness
for recordings of this type to occur. This agency consideration must include the awareness of and compliance with applicable public records laws, including-Freedom of Information—
Actprovisions-in-effect inthe agency's-jurisdiction. Furthermore, the establishment of policy is critical to recognize enhanced organizational credibility that can be accomplished
through the deployment Requwements and restrlctlons for actlvatlon and deactlvatlon of the device should |nclude regular duty and extra duty settings. Itis-alsocriticalto develop -
chedulesof dataretention.—Organizational consistency in the security of data and the application

of destructlon procedures is |mportant for Iegal consnderatlons and commumty trust.

It is recommended that prosecutors be included in the development of policies related to the recording and retention of criminal investigations related activities.

Training should be included for officers to ensure an understanding of the organization's philosophy on the use of recording devices, including limitations involving special
circumstances, such as contacts with juveniles or other agency employees. Agency managers should consider employment contract issues impacted by the use of the devices and
ensure clear messaging with relevant representatives.

1

The use of camera captured data continues to proliferate and pose challenges for law enforcement and the public regarding privacy, access, retention, and the release of data while
administrative or criminal investigations may still be underway. (M M M M) (LE1)






CALEA Post for Client Comment

THE GOLD STANDARD IN PUBLIC SAFETY

11.3.3 (LE1)

(MM M M) (LE1) Noti i ith-Liability and Risk Management Program

f.
g.
Commentary

The intent of this standard is to ensure incidents involving work-related liability, risk or loss are properly documented and reviewed to identify remediation measures reducing the risk of future injuries o liability.
Work-related safety and risk reduction training programs should be provided to employees as soon as possible upon hiring. Training topics may include general workplace safety training (evacuation procedures,
_(M M M M) (LE1)
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4.2.1 (LE1)

(MM M M) (LE1) Reporting Uses of Force

A written report is submitted whenever an employee:

a. discharges a firearm, for other than training or recreational purposes;

b—takes-an-action applies force that results in, or is alleged to have resulted in, injury or death of another person;

c.  applies force through the use of lethal or less lethal weapons; or

d. applies weaponless physical force at a level as defined by the agency.

Commentary

The intent of this standard is to establish use of force or response to resistance reporting systems within the agency for effective review and analysis. The reporting systems should help
identify trends, improve training and employee safety, and provide timely information for the agency addressing use of force issues with the public. Early and accurate reporting helps
establish agency credibility.

Software programs may be used to generate the necessary reporting elements of this standard or the agency may choose to use a variety of reporting methods to document use of force
or response to resistance incidents, based on severity or other established criteria.

This standard could include documenting the pointing of weapons or using weaponless, hand-to-hand control techniques. These techniques include, but are not limited to: physical
touching, gripping or holding, frisking, pain compliance measures, pressure point application, come-alongs, handcuffing, or other custodial procedures. It should be noted that some
agencies have had success documenting this type of information, using a standard checklist report format associated with the arrest or incident report.

In deciding the threshold of when to generate a use of force or response to resistance report and how extensive the report needs to be, the agency should carefully examine all incidents
wherein its employees have caused, or are alleged to have caused death or injury to another, have accidentally or intentionally discharged a firearm, or have applied weaponless force
upon another to the extent it is likely to cause or lead to unforeseen injury, claim of injury, or allegations of excessive force, e.g., the use of neck holds, four point restraints (commonly
referred to as the hog-tie restraint), punches, or kicks. The agency should also consider who is required to write reports when multiple employees were engaged in the same use of force
incident.

If physically able, the primary employee involved should be required to verbally report his/her involvement within a specified time period. The verbal report should be committed to writing
as soon as practical, thereafter. Written procedures should state by whom, when, and how the report will be submitted. The standard is not intended to document actions taken to
euthanize animals. Time sensitive standard. (M M M M) (LE1)
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26.3.5 (M M M M) Statement Notification of Allegations/and Rights

_ Whe#emp/oyees are.
:ss&es—the—empleyee—a—m#ten—statemen# of the a#ega#ene—_ and t—heL
employee’s their rights and responsibilities relative-to-the-investigation-when they are
Commentary: None The intent of this standard is to ensure that an agency
employee is notified of the allegation(s), their rights and responsibilities, and has the

opportunity to respond, recognizing that the nature of the administrative investigation
may determine the timeframe for notification. (M M M M)




CALEA

THE GOLD STANDARD IN PUBLIC SAFETY

\ 4

Post for Client Comment

Standards for Public Safety Communications Agencies
July 25, 2024




CALEA Post for Client Comment

THE GOLD STANDARD IN PUBLIC SAFETY

v

DEFINITION



CALEA Post for Client Comment

THE GOLD STANDARD IN PUBLIC SAFETY

223
(M M M) Agency-Liability and Risk Management Program.-Report Required-

A written report should be completed by involved employees as soon as possible following a work-related incident resulting in property damage, injury or death. Examples include, but are not limited to, motor
vehicle crashes, accidents on agency property or while operating equipment, or incidents alleged to involve a failure of agency policy, equipment failure or inappropriate employee action.

The report should document all relevant data regarding the incident including, at a minimum, date and time of occurrence, location, type of incident or accident, identification of people involved, identification of
_—
Procedures should be established to provide timely notification to the CEO and any other personnel of incidents involving serious injury or death, including the person or entity responsible for managing the |
—
ey CE i i ok o ende et 00 It MG nood,SaUpmen e, ano palcy macosons o PP ST sl sns shossprovee e
e, rop! g midse. o) 9 S ol ain doponing o oy Sasscnen (et el v eneas. WOness progams, o . i Sensie Sandrs. M

(MM M)



b .
CALEA Post for Client Comment




CALEA Post for Client Comment

THE GOLD STANDARD IN PUBLIC SAFETY

6.2.1

(M M M) Immediate Access to Communications Center Resources
Communications personnel have immediate access to at least the following
communications center resources:

SO QO T O

g

. communications supervisor in charge;
. duty roster of all personnel;

residential telephone number of every agency member;

. visual maps detailing the agency's service area;

written procedures and telephone numbers for procuring emergency and necessary external services to the agency;
tactical dispatching plans; and
All Hazard Plan.

Commentary

This standard applies to the communications center, its personnel, and operating procedures. Communications personnel are often required to
contact communications agency members both on- and off-duty. They should, therefore, have immediate access to information such as their
working hours and residential personal telephone numbers.

Communications personnel also have the need to call other public service agencies, such as those pertaining to highway and transportation,
public utilities, social services, and animal control. They should have these and other telephone numbers immediately available by private line,
telephone index, or other means that could expedite contacting the agencies.

The All Hazard Plan refers to the communications center's internal operation and may be all inclusive containing procedures for tactical, multi-

casualty, and HAZMAT events. (M M M) Compliahce-may-be-cbserved--
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2.6.5

(O O O) Survey of Citizen Attitudes

A documented survey of citizen attitudes and opinions is conducted, at a minimum of

every three tWo years, with respect to:

a. overall agency performance;

b. overall competence of agency employees;

c. telecommunicator’s attitudes and behavior toward citizens;

d. determining community concerns; and

e. recommendations and suggestions for improvements.

Commentary

The survey may be conducted by mail, in person, electronically, or by telephone and may be combined with
questions relating to other issues. The results of the survey may be provided to the community. The survey may
be carried out directly by agency personnel or by others with agency guidance. (O O O)
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Communications

allegation(s) and the-employee’s their rights and responsibilities relativeto-the-
Commentary: None Theintent of this standard is to ensure that an agency
employee is notified of the allegation(s), their rights and responsibilities, and has the
opportunity to respond, recognizing that the nature of the administrative

investigation may determine the timeframe for notification. (M M M)
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222

(M) Liability'and Risk Management Program
Awritten directive describes. establishes the academy's q risk management program “ i ]

g.
Commentary
The directive s
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Training Academy

2.3.3(M) Notification of Allegations/and Rights

A written directive describes the process for notifying academy
employees of the allegation(s) and their rights and responsibilities when
they are the subject of an administrative investigation.

Commentary: The intent of this standard is to ensure that an academy
employee is notified of the allegation(s), their rights and responsibilities,
and has the opportunity to respond, recognizing that the nature of the
administrative investigation may determine the timeframe for
notification. (M)
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21.3.7 (CS1)

(MMM M) (CS1) In-Car and/or Body-Worn Audio/Video

If the agency employs in-car and/or body-worn cameras, a written directive includes:
a. policy statement on purpose and organization philosophy regarding use;
requirements and restrictions for activation and deactivation of the device;
criminal and administrative use of camera captured data;

data storage and retention requirements;

equipment maintenance and inspection procedures; -

training requirements for users and supervisors; ard-

S0 aoo0oT

Commentary
The use of in-car and/or body-worn audio/video recording devices within the general operational police environment provides a potentially valuable resource for law enforcement agencies in the
delivery of services. Addltlonally, information collected through this technology can be critical in the mvestlgatlon of criminal |nC|dents and complalnts agalnst employees. Quasi-experimental—

It is important for agencies to consider the legal and privacy implications regarding the use of audio/video recording devices, as some state/provincial codes require dual awareness for
recordings of this type to occur. This agency consideration must include the awareness of and compliance with applicable public records laws, ircluding-Freedom-cf-tnformation-Actprovisions—
in-effectinthe-agencysjursdiction. Furthermore, the establishment of policy is critical to recognize enhanced organizational credibility that can be accompllshed through the deployment.

Requlrements and restr|ct|ons for act|vat|on and deactlvatlon of the device should include regular duty and extra duty settings. I = z
etention—Organization consistency in the _appllcatlon of destructlon procedures is |mportant for Iegal

conS|derat|ons and communlty trust.

It is recommended that prosecutors be included in the development of policies related to the recording and retention of criminal investigations related activities. Training should be included for
officers to ensure an understanding of the organization's philosophy on the use of recording devices, including limitations involving special circumstances, such as contacts with juveniles or
other agency employees. Agency managers should consider employment contract issues impacted by the use of the devices and ensure clear messaging with relevant representatives.

MM M M) (CS1)
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21.3.8 (CS1)
(M M M M) (CS1) Responsibility for Security Cameras
If the agency has responsibilities for security cameras, a written directive addresses:

a. assessing conditions for camera locations;

b. establishing conditions and responsibilities for monitoring cameras and responding to potential incidents;

c. establishing a media retention schedule and security access protocols;

d. maintenance and testing responsibilities;

e. training of employees;

f.  annual reevaluation of incidents and camera locations; and

g—requests-to-view _ recordings and therelease-of-information/data

Commentary

Security cameras are effective in reducing crime and aiding in the identification of criminals, identifying traffic problems and situations where the public may need
assistance.

The responsibilities for security camera surveillance may be shared with other departments or organizations, however it is important that all parties involved meet their
responsibilities.

The location and technical deployment of cameras should be reevaluated to ensure timely adjustments are made.
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6.2.4 (CS1)
(MM M M) (CS1) Notificati iakLiability and Risk Management Program Iacidents-

f.

g.
Commentary:
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2.1.6 (CS1)

(MM M M) (CS1) Reporting Uses of Force

A written report is submitted whenever an employee:

a. discharges a firearm, for other than training or recreational purposes;

b—takesan-action applies force that results in, or is alleged to have resulted in, injury or death of another person;

c.  applies force through the use of lethal or less lethal weapons; or

d. applies weaponless physical force at a level as defined by the agency.

Commentary

The intent of this standard is to establish use of force or response to resistance reporting systems within the agency for effective review and analysis. The reporting systems should help
identify trends, improve training and employee safety, and provide timely information for the agency when addressing use of force issues with the public. Early and accurate reporting
helps establish agency credibility.

Software programs may be used to generate the necessary reporting elements of this standard or the agency may choose to use a variety of reporting methods to document use of force
or response to resistance incidents, based on severity or other established criteria.

This standard could include documenting the pointing of weapons or using weaponless, hand-to-hand control techniques. These techniques include, but are not limited to; physical
touching, gripping or holding, frisking, pain compliance measures, pressure point application, come-alongs, handcuffing, or other custodial procedures. It should be noted that some
agencies have had success documenting this type of information, using a standard checklist report format associated with the arrest or incident report.

In deciding the threshold of when to generate a use of force or response to resistance report and how extensive the report needs to be, the agency should carefully examine all incidents
wherein its employees have caused, or are alleged to have caused death or injury to another, have accidentally or intentionally discharged a firearm, or have applied weaponless force
upon another to the extent it is likely to cause or lead to unforeseen injury, claim of injury, or allegations of excessive force, e.g., the use of neck holds, four point restraints (commonly
referred to as the hog-tie restraint), punches, or kicks.

The agency should also consider who is required to write reports when multiple employees were engaged in the same use of force incident. If physically able, the primary employee
involved should be required to verbally report his/her involvement within a specified time period. The verbal report should be committed to writing as soon as practical, thereafter. Written
procedures should state by whom, when, and how the report will be submitted.

The standard is not intended to document the display of weapons by employees or actions taken to euthanize animals. (M M M M) (CS1)
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Campus Security
25.2.5 (M M M M) Statement Notification of Allegations/and Rights

_ When-employees are-

lssues-th&empleyeea—wmten—statemen# of the a#ega#en&_ and t—heL
employee’s their rights and responsibilities relativeto-the-investigation-when they

Commentary: Nore The intent of this standard is to ensure that an agency:
employee is notified of the allegation(s), their rights and responsibilities, and has the |
opportunity to respond, recognizing that the nature of the administrative

investigation may determine the timeframe for notification. (M M M M)



